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1. BBEOEHWE

1.1. YTto0 Takoe Kogekc, n 3a4em OH HY>XeH

Ctunb pabotel OO0 «UT-F'PAL 1 KNAYO» (nanee — «UT-FPAL 1 KITAY[», «KomnaHus»: 3gecb u ganee
no Ttekcty nog WT-TPAL 1 KJIAY[L nogpasymeBatotca OO0 «UT-TPAL 1 KIAYO» u komnanus/n,
Bxogsuwas/ve B 'pynny MTC?) oueHb auHamuuHbin. AT-FPAL 1 KITAY[ cTpemuTcsa co3gaTtb napTHepckmne
OTHOLLIEHUS, B MEPBYI0 ovepenb, Mexay KOMnaHusMu1, BHE 3aBUCUMOCTU OT CMEHbI UX pykoBoguTenen nnm
psgoBbix coTpyaHukoB. Bce cotpygoHukm UT-TPAL 1 KJTAY[ cTpemMsaTcs K OOCTMXKEHUIO Haumnyyllero
pesynbTata U NOHUMaloT, YTO ycnex busHeca 3aBUCUT OT BKNaga Kaxaoro Ha ceoeM paboyem mecTe.

UT-TPAO 1 KJAYO nopoepxuBaeT TakMe MPUHUMNBI COTPYAHMYECTBA KaK YecCTHasd KOHKYpeHLMs,
NPUBEPXKEHHOCTb JOOBPOCOBECTHBIM KOMMEPYECKUM MpaKTUKaM, NocTynaTternbHoe pas3BuTue, KayecTso,
yBa)KeHUe 3aKOHOB M MpaBun noBeaeHusi, MPMBEPXKEHHOCTb CaMbIM BbICOKMM cTaHaapTam. Motpebutenu
UT-TPAL 1 KITAY[ oxupatoT Takoro e noBefeHust oT BCex, ¢ kem paboTaeT KomnaHus, 1 0COOEHHO - OT
Hawunx KoHTpareHToB2.

Hactosiwun Kogekc genosoro noeegenunsa Kontparenta OO0 «UAT-F'PAL 1 KINMAYL» (nanee — «Kogekcy)
pasmellleH B OTKPLITOM AoCTyne Ha canTte KomnaHun. B nonoxeHusx Kogekca M3noxeHbl MUHMMarbHble
cTaHgapTbl, cobritogeHne koTopbix oxungaetcs ot KoHtparentoB UT-TPAL 1 KITAYL. OgHako, UT-TPAL 1
KNAY[] He orpaHnymBaeT KoHTpareHTOB B crie4oBaHUKM Goree BbICOKMM CTaHAapTaM, HeXenu 3aroXeHbl
B naHHoM Kopekce.

UT-TPAL 1 KINAY[ peanusyeT n nogaepxunBaeT pUCK-OPUEHTUPOBaHHYLO nporpammy obydenuns UT-F'PAL
1 KIAYO «koHTpareHTOB TpeboBaHusiM, uM3noxeHHbiIM B Kogekce, nocpedcTBOM —creuunanbHO
pa3paboTaHHOW CUCTEMbI TPEHMHIOB: Ha PErynspHON OCHOBE B O4YHOM, 3MEKTPOHHOM UM MHOM AOCTYMHOM
dopmarte.

1.2. Ha koro pacnpocTtpaHsieTca Koaekc

MonoxeHua Kopekca pacnpocTpaHsoTcss Ha Bcex koHTpareHToB UT-TPAL 1 KNAY[, a Ttakke nobbix
TpeTbux nuu, 3afencTBoBaHHbIX KOHTpareHToM ansi coBeplleHnsl AeACTBUIA OT MMEHU U/ B NHTepecax
Mpynnbl MTC.

Bctynasa B genosble oTHoweHus ¢ UT-FPAL 1 KITAY[l, KoHTpareHT noarBepXgaeT, YTO O3HAKOMUIICH C
AaHHbIM KogekcoM, NpUHUMaEeT ero NosiIoKeHUs M NPU3HaEeT, YTO BO BCEX CYLLUECTBYIOLWMX U Oyaymx
cornawenusix n genosbix oTHoweHusix ¢ UT-TPAL 1 KITAY[ 6ygeT npuaepxmBaTbCsl NONOXEHUA AaHHOMO
Konekca. KomnaHus oxnagaeT, yto KoHTpareHT Takke obecneunt cobnogeHne Hopm HacTosilero Kogekca
CBOMMMW [OYEPHUMU U 3aBUCUMbIMU OOLLECTBAMWU, MEHEKMEHTOM, COTPYAHWKaMW, MNOAPSAYMKaMW,
nocpegHuKamn, areHTamu, nocTaBLiMKaMU WM WHBIMW NULAMK, MPUBIIEKAEMbIMU AMs UCMONHEHUS
obsazatensctB nepen UT-TPAL 1 KINAY[.

1.3. WM3meHeHusa n gononHennsa Kogekca

Kogoekc perynsipHo nepecmatpuMBaeTcd W MOXeT OblTb M3MEHEH C  Yy4eTOM MPUMEHMMOro
3aKoHodaTenbCTBa, AOMNOJIHEeH, B TOM 4nucne, otaefibHbIMM HOPMATUBHLIMU OKYMEHTaMu, B noboe BpemMA
©e3 npegBapuTENbHOrO YBEAOMINEHNS.

Ecnn kakas-nnbo vyactb Kogekca BCTynaeT B nNpoTunBope4mne ¢ MECTHbIMU 3aKOHaMWN U HOPMaTUBHbIMU
akKTaMu, NpUMEHATCA TOJIbKO Te€ pasaesibl HacTosALllero Koaekca, KOTOpble pas3pelleHbl NnpuMeHNMbIMU
3aKOHaMn N HOpMaTUBHbLIMW aKTaMW.

! pynna MTC - MAO «MTC», Bce [JouepHue obuiectBa NAO «MTC», a Takke BCe KOMMaHWU, HaxogsaLWMecs noag npsMbIM Unn
KOCBEHHbIM KOHTporem co cTopoHbl [TAO «MTC».

2 KoHTpareHT — ntoboe topugnyeckoe unm usmyeckoe nuuo, B TOM YMCne MHAMBMAYANbHbIA NpeanpuHuMaTternb, NpyMBrekaeMoe
ONs1 COBEpLUEHUS] OEeNCTBUIA OT MMeHN u/unu B nutepecax pynnel MTC nnbo aAnst nocTaBkM TOBapoOB Mnu okasaHus ycnyr [pynne
MTC, Bkntoyas kKaTeropum 3akyrnok 1 kaTeropum, He UMEIOLLME OTHOLLEHMS K 3aKynkam, BKIoYasi, HO He orpaHuYmBasick, NpoaasLbl U
NOCTaBLUMKW; AUnepbl 1 ANCTpUBbLIOTOPLI; COBCTBEHHMKM W/UNn BriagenbLbl HEABWKUMOCTU; NpoBanaepbl NpodeccuoHanbHbIX YCNyr;
KOHCYIbTaHTbl; areHTbl, NOCPEAHNKM, CYOKOHTPaKTOPbI U UHbIE TPETLU NULA.



1.4. JTuKa NPUHATUA peLleHns

Kogekc ycTaHaBnMBaeT OCHOBHbIE MPUHLWMNLI MOBEAEHUST W MPUHSATUSA PELUEHUIA, HO HEBO3MOXHO
NpeaBUOeTb KaXKayH CUTyaLno, KOTopasi MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTyNuTb, 3agante cebe crneayroLLme BonpocChl:
—  OTO 3aKOHHO?
— OTO YecTHO u cnpaBeannBo?
— Ortevaet nu ato nHtepecam UT-N'PAL 1 KNAY?
— CornacyeTcsi 1 370 C NpaBuraMmym KoMnaHnun?
—  Mmeto 1 9 NoNHOMOoYMS Ha 3TO?

— byay nn g9 uyesctBoBaTtb cebs KOMGOPTHO, ecnv MHPoOpMauMs O MOUX AeUcTBuaxX byaer
onybnunkosaHa B8 CMN?

Ecnu oteeT Ha ntobon 13 aTnx BonpocoB — «HeT», cneayeT BO3AepXaTbCs OT TOro, YTo Bbl cObMpanuch
caenatb.

Ecnu y Bac ecTb Bonpockl No TemaM, oTpaxeHHbIM B KoZekce, MMeTCS COMHEHUS OTHOCUTENBHO TOro,
perynupyeTcs nu cutyaumss Kogekcom unm sSiBnsieTcs N OHa ero HapyleHneM, HyHO o6CcyauTh Takyto
CUTyaumio No KaHanam CBA3M, ykasaHHbIM B pasgene 5 Kogekca.

2.0OTBETCTBEHHOE BEOEHVE BU3HECA

2.1. Copenctsue B BbinonHeHun ctpaternm AT-F'PAL 1 KINAYJ

CTPATEIMNA UT-TPAL 1 KINAY[ —nogpa3ymeBaeT NpeaocTaBneHne KIIMEHTY MHOXecTBa 06nadHbIX
pPeLLUEHUN N CEPBUCOB, KOTOPbIE MOMOIYT CKOHLEHTPUPOBATLCH Ha BM3HEC-Lensax u CHU3UTL 3aTpaTthbl Ha IT.

UT-TPAO 1 KIAY[ passBuBaeT KNWEHTOLEHTPUYHBIN NOAXOA, KOTOPbIA MOBLICUT MPOAOIPKUTENBHOCTb
HaxoXaeHus knueHTa B akocucteme MTC Gnarogaps KOHUEHTpauun Ha ero notpebHoCTsX, rnybokomy
NnepcoHanM3vpoBaHHOMY OTHOLLEHWIO, NPEeAOCTaBMIEHVNIO BbIFOOHbLIX YCMOBUA NPW  MOSMb30BaHMU
Komnnekcom npoayktoB. bnarogaps atomy UT-TPAL 1 KITAY[, cMoXeT BbIBECTU Ha PblHOK Gonblue
KOHBEPreHTHbIX peLleHnin, cnocobCTBYS MOBLILLEHMIO YPOBHS XU3HU U Pa3BUTKIO LMPOBOM 3KOHOMUKUN B
Poccuu.

UT-TPAL 1 KNAY[ oxuaaeT, yto gencteua KoHTpareHToB 6yayT HanpaeneHsl Ha cogevicteue UT-FPAL
1 KNAY[ B AOCTMXEHUN NOCTABMEHHbLIX CTPaTErM4Yecknx Lenen.

2.2. YperynmpoBaHue KOHINKTa MUHTEPECOB N UHbIEe AeNOBble NPaKTUKK

Mbl He MOXem MO3BOMWUTb, YTOObI MNWYHbIE WHTEPECHI, HaMpPUMeEpP, fWYHbIE OTHOLLEHWUS C KIUEHTOM,
NOCTaBLLMKOM, KOHKYPEHTOM, AEerioBblM MNapTHEpOM unu gpyrum coTtpygHukom WT-TPALO 1 KNAY[Q
oKasblBanu hakTuyeckoe BMMSHWE Ha CMOCOBHOCTb HaLMX COTPYAHMKOB MPUHMMAaThL cnpaBensiuBbie U
00beKkTMBHbIE pelleHnst B xoge pabotel Ha UT-TPAL 1 KIAY[, vnu 4tobbl co3gaBanacbk BUOAUMOCTb
Takoro BrANSIHUS.

KoHTpareHTam cnegyet msberaTb nobbiX KOH(MKTOB MHTEPECOB, KOTOPble MOryT HeGnaronpusTHbIM
obpa3om OTpasuTbCst Ha OENOBbIX OTHOLIEHMsIX ¢ KomnaHuerl, a B criydasix, Koraa 3T0 HEeBO3MOXHO,
[0BOAWTL OO cBefeHuss KoMnaHum akTuyeckne nnm noteHumarnbHble KOH(MUKTBI MHTEPECOoB, KOTopble
MOTYT UMETb OTHOLLEHME K KomnaHuu.

CoobLWnTb O KOHMPNUKTaxX UHTEPECOB KOHTpareHTbl MOryT nyTeM HanpaerieHWsl cBeaeHnin Ha «EauHyto
ropsiuyto NMHUIO» B COOTBETCTBUM C pasfenom 5 Kogekca u(unu) nyteMm yBeoOMIEHWUSI KOHTaKTHbIX NinL
KomnaHum, ynoniHOMOYEHHbIX Ha B3auMoAencTBue C AaHHbIM KoHTpareHToM B pamkax [orosopa no
kaHanam, (oopme v B CPOKU, yKasaHHbIM B JOrOBOpE.

B KomnaHuu gonyctumo npeaocTaBnsTb ¥ NpUHMMAaTh NOAAPKU, U 3HAKW AENOBOro rocTenpumMmcTea, B TOM
yucne npurnawleHve Ha MeponpusTUsi, €ClM OHU COOTBETCTBYIOT CNEAYHLUUM KPUTEPUSIM: UMEKT
3aKOHHYI0 [EenoBYyH Lenb M COOTBETCTBYIOT 0OblMasM [JenoBoro obopoTa, He HanpasneHbl Ha
npefoCcTaBneHne He3aKOHHbIX NbroT U npedepeHunit; HeperynspHbl U pasyMHbl MO CTOMMOCTU; He
SIBNSIIOTCA 3KCTpaBaraHTHbIMU (POCKOLUHbIMK). KOHTpareHTbl 06s3yoTcst He npegnaraTtb NoAapKu, 3HAKM
[1eNIOBOro rocTenpuMMcTBa NPsiMO UMK KOCBEHHO paboTHMKaM unu npeacrasutensm KomnaHum ¢ uenbto



OKa3aHuna Ha HuUX BIMAHUA, UKW B npouecce npoBeneHnda neperoBopoB, KOHKYPCHbIX Mnpoueayp,
3aKIMto4YeHnA AoroBopa, NpuHATUA OAenoBOro peLlueHus.

B cnyyasx, korga pabotHukm KomnaHuu He Bnpase npuHATL nogapok, UT-MPAL 1 KINAY[ HageeTca Ha
NMOHVMaHMe CO CTOPOHbl KOHTpareHToB W rapaHTupyeT, YTO BO3BpaT Nojapka HUKaK He CKaXeTcsl Ha
JanbHenwem COTpYOHMYECTBE U He MOBMUSET Ha MPUHATWE YNpaBreHYECKUX peLleHun no Bonpocam
Bblbopa KoHTpareHTa 1 B3auMogenCcTBUS C HUM.

2.3. [JoroBopHble OTHOLLEHUS 1 NpoBepka KoHTpareHToB

B UT-TPAO 1 KITAY[ 3anpeleHbl Nobble BHEAONOBOPHbLIE OTHOLLEHUS!, @ UMEHHO ftobble NMUCbMEHHbIE
UMM YCTHble [AOrOBOPEHHOCTU, HE MpefyCMOTPEeHHble AEWCTBYHLMM 3akoHodaTenbCcTBoM. JloOble
3aKI04EHHbIE OoroBopbl unu cornawenunsa mexay UT-TPAL 1 KIAY n KoHTpareHTaMyn OOSMKHbI ObITh
0)OpMIIEHBI B MMCbMEHHOM (hOpME B COOTBETCTBUM C 3aKOHOAATENBCTBOM M BHYTPEHHMMM NpoueaypamMm
UT-TPALO 1 KNAYA.

UT-TPAO 1 KJIAYO Bbipaxaer Hagexay, 4To Bce KoHTpareHTbl 3auHTepecoBaHbl B MOJSIHOM,
CBOEBPEMEHHOM UM KayeCTBEHHOM BbINOMHEHUW YCNOBWUIM  [OOroBOpa/KOHTpaKTa/[oNoNHUTENBHOMO
cornalleHus/3akasa.

UT-TPAO 1 KINAYO oxugaetr oT KOHTpareHToB CBOEBPEMEHHOE BbIMOSIHEHWE YCOBWUM FrapaHTUNHOro
obecnyxumBaHus, SLA (Service Level Agreement, CornaweHve o6 ypoBHe cepsuca) B NofHOM obbeme 1 ¢
[AOIMKHBIM Ka4eCTBOM.

UT-TPAO 1 KJAYL oxugaetr oT KoHTpareHTOB y4yactus B npoueaypax Bblbopa KoHTpareHTa B
cooTBeTCTBMM C TpeboBaHWsMM 3akoHodaTtenbcTBa P®, a MMeHHO: coxpaHeHwe [OeNCTBUSI CBOEro
npeanoxeHns nocrne yreepxaeHust KoHtpareHta nobegmtenem npouenypbl; CBOEBPEMEHHOE NognncaHme
poroBopa/ KoHTpakTa/ OOMONHUTENbHOIO cornalleHus/ 3akasa, a Takke, COOEWCTBUS B NoadepxaHum
KynbTypbl, HE JOMYCKAKOLLEN Kakoe-nMbo NpOTUBO3aKOHHOE UM HESTUYHOE NOBEAEHNE.

UT-TPAO 1 KITAY[ BbicTaBnseTr TpeboBaHuA K OnaroHagéXHOCTU Nu, SBMSKOWNXCA  Kak
noTeHuymanbHbiMK, Tak n gencteyowmmn KontpareHtamm UT-TPAL 1 KITAY[. KoHTpareHTbl OOKHbI
NPONTN BCECTOPOHHIOK PUCK-OpUeHTMpoBaHHyto nposepky UT-FPAL 1 KINAY[ go 3akntoyeHns gorosopa.
Mpu NpUHATMM peLleHns o Havane, Unu NPoAOIHKEeHUN JarnbHenwero s3ammonencTemsa ¢ KoHtpareHTom,
NpUMeEHsIeTCA puck-opneHTnpoBaHHbli noaxon. WT-FTPAL 1 KIAY[L oxugaetr oT KoHTpareHToB
COOENCTBMSA B MPOXOXOEHMU NPOBEPKU WM MpefoCTaBfeHusi, B criydae HeobxooumocTw, OOCTOBEPHOWN
WH(popmMaLmm B OTBET Ha 3anpockl Ha NMtobOM 3Tane B3anmogencTaus.

UT-TPAO 1 KITAYQ oxwupgaet, 4to KoHTpareHTbl 6ygayT wuHdopmwuposate WUT-TPAL 1 KIAYO o
NPUBMEYEHUN TPETbMX NWL ONS COBEepLleHUs OeWCTBMA OT MMEHM W/UNM B MHTepecax KOMMNaHwuw,
ncnonb3oBaTb 4OOBPOCOBECTHbIE KOMMEpPYECKUE NPaKTUKN NpU BblBOpe TpeTbuX MNuL, pacnpoCTpaHsaTb Ha
HUX NPUHLMMbI, N3MOXEHHblE B AaHHOM Kogekce u coobliatb 0 BO3MOXHbIX puckax paboTbl ¢ HUMKU Ans
BbIpaboTKN COBMECTHbIX Mep N0 MUHUMU3aLMM BO3MOXHbIX HEraTUBHbIX MOCNEACTBUN.

2.4. [1obpocoBeCTHbIE KOMMEPYECKME MPAKTUKM

WT-TPAL 1 KITAY[ HageeTcs, yTo KOHTpareHT Takke CTpeMUTCS pas3BuBaTb NapTHEPCKUE OTHOLUEHMS B
pelleHnn Kak cTpaTerMyeckux, Tak W Tekywmx Bonpocos B3aumopeunctsua. UT-TPALO 1 KIAY[
paccyuTbIBaAET Ha nony4vyeHne ot KoHTpareHToB nHdopmaumm 06 M3BECTHBIX MM BO3MOXHbLIX ONACHOCTSX,
puckax unm Bo3amoxHowm ynyuieHHon seiroge UT-FPAL 1 KIMAY[.

B cooTtBeTcTBUMM C TpeboBaHusiMn KomnaHum B3ammogenctsme c coTtpygHukamm UT-TPAL 1 KIAY[Q
AOIMKHO OCYLLECTBMATLCA TONBKO B paMKax BbINOMHEHUS UMW CBOUX LOIMPKHOCTHBLIX 00S13aHHOCTEN M TONBKO
B UHTepecax UT-TPAL 1 KJTAY[]. KomnaHus kaTeropnyeckn He npuemneT Kakoro-nmbo HenpaBoMepHOro
BO3[ENCTBMS Ha COTPYAHUKOB C LiefbH0 3aCTaBUTb UX AENCTBOBATb B MHTEpPECax Kakoro-nmbo KoHTpareHTa
B ywepb nutepecam UT-F'PAL 1 KITAY[ nnu ¢ How ueneto, nyTem NpeanoxeHnst M 4eHEXHON (Mnv NHon
MaTepuanbHOI) KOMMeHcaumm, NyTeM yrpo3 UM MHbIMU NPOTMBOMNPABHBIMU OENCTBUSIMUA.

B UT-TPAO 1 KITAY[ npuBepXeHHOCTb NpUHUMNaM AenoBor 3TUKM — 3TO dhyHAAMEHT KopriopaTUBHOMN
KynbTypbl. B KomnaHuu pencteyet Kopgekc penosoro nosefeHus un atukm UT-TPAO 1 KINAY[,
pasmelléHHbIN B OTKpbITOM Aoctyne Ha cante UT-TPAL 1 KITIAY[, B KOTOPOM M3MNOXEHbI OCHOBHbIE
NPUHLMNLI, CTaHAAPTbl U NpaBuna B3auMOAENCTBUSA C KONneraMmu, KnmeHTamu, napTHepamMmm U BHELLHUMM
aygutopuamu. UT-TPAL 1 KJTAY[ oxupaeT, yto genctBus KoHTpareHToB He OyayT nMpoOTMBOpPEYMTb
Kooekcy nenosoro noBeeHUs N 3TUKK.



2.5. 3awwmTa aktmeoB UT-TPAL 1 KITAY[ n TpeTbux nuy

KoHTpareHTbl, KOTOpble NOny4unu AOoCTyn K KoHduaeHuwansHou wnHdpopmaumm UT-FPAL 1 KITAY[ B
npoLiecce OernoBbiX OTHOLIEHUN, HE OOMXHbl AENUTBCS 3TOM MHOopMaumen ¢ KemM-nnbo, ecnn OHU He
nony4mnnu Ha ato paspewerusa ot UT-F'PAL 1 KITAY[]. KoHTpareHTbl He JOMMKHbI OCYLLECTBNATbL TOProBble
COENKM C LeHHbIMM Oymaramu Wnu copgenctsoBaTb TOMY, 4TOObI 9TO Aenanu Apyrme, Ha OCHOBe
KOoHGMAeHumanbHon uHgopmaumm, nonydeHHon ot UT-F'PAL 1 KITAY. Ecnn KoHTpareHT cuntaeT, 4To OH
nony4mnn AocTyn K KoHduaeHumansHon uHgopmaumm UT-FPAL 1 KINAY[ no owmnbke, KoHTpareHT gomkeH
HemefneHHo coobwmuTb 06 aTtom coTpyanuky UT-TPAL 1 KITAY[, 4yepe3 KOTOPOro OH OCyLleCcTBNseT
KoHTakT ¢ UT-T'PAL 1 KITAY[], n Bo3gepXaTbCa OT AanbHeNLWero pacnpocTpaHeHns nHdopmMaumnm.

UT-TPAL 1 KNAY[] 3awuuwiaet CBOK MHTENNEKTYanbHYI0 COOGCTBEHHOCTb U YBaXXaeT MHTENMEKTYanbHYHO
CODCTBEHHOCTb APYrMX Y4aCTHUKOB PbIHKA.

KomnaHus He ncnonb3yeT WHTENNEeKTyallbHYHo CcoBCTBEHHOCTb TpeTbnx nuy 6e3 ux paspeweHna n
oXngaet OT CBOUX KOHTpaI'EHTOB cobntoaeHns adBTOPCKUX MNMpaB U HOpMaTMBHbIX MNPaBOBblIX aKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI CcoBCTBEHHOCTMW.

Ecnun KoHTpareHTy cTano n3BectHo O HE3aKOHHOM UCMOMNb30BaHUN UM UKW NULaMu, NpUBREKaemMbIMU UM
anga ncnonHeHus obsasarenscts nepea AT-MFPAL 1 KITAY[, o6beKkToB MHTENNEKTyansHOM COBCTBEHHOCTU
UT-TPALO 1 KNAY[, KoHTpareHT gormkeH He3ameanutenbHO cooblwmTtb 06 atom dakte coTpyaHuky UT-
MPAL 1 KNAY[, yepes koToporo oH ocywiectensaet koHTakT ¢ UT-TPAL 1 KNAY[. KomnaHus oxugaert, 4to
ecnn KoOHTpareHTy CTaHeT W3BECTHO O HE3aKOHHOM WCMOMb30BaHMM ODOBLEKTOB MHTENNEKTyanbHON
cobctBeHHocT UT-TPAL 1 KITAY[ uHbiMKu nvuamn, To KoHTpareHT Takke cooblmut ob aTtom dakte B
KomnaHuto.

UT-TPAL 1 KITAY[ oxngaet, 4To KOHTpareHT, KOTOpbIA NONy4YMn JOCTyn K MHGOpMaLnn 0 co3gaBaeMblx
unu paspabaTbiBaeMbix 00bekTax MHTennektyanoHon cobctBeHHocTn UT-TPAL 1 KITAYL u ewé He
Nony4YmBLUMX NPaBOBOM OXpaHbl, OygeT paccmaTpmBaTh AaHHYIO MHAOPMAaLMIO KaK KOHUAEHUMANbHY,
He ByageT AenuTbCs 3TOW UHopMaunen ¢ kem-nNnbo, eCnNn OHW He NOMy4YMnn Ha TO paspelueHns ot UT-
PAL 1 KNAY[, v Bo3aepXuTca OT UCMOMb30BaHWUA SAHHON MHAOPMaLMK, eCrin Takoe UCMOoNb3oBaHue
CMOXET NPUYMHUTL Bpea Unu BbiTb HEXenaTenbHbIM C TOYKM 3peHns 3almTbl U obecneyeHns MHTepecoB
UT-TPAL 1 KNAYQ.

3. COBJIIOOEHNE 3AKOHOOATENBCTBA

3.1. CooTBeTCTBME 3aKOHO4ATENLCTBY

KoHTpareHTel Komnauuu [OOmkHbI  OCYLLECTBNSATbL CBOKW  OEATENbHOCTb B COOTBETCTBUM  C
3aKOHOOATENbCTBOM CTPaH, Ha TEPPUTOPUM KOTOPbIX OHU BEAYT CBOM BU3HeC.

3.2. 3anpeT Koppynunn n B3ATOYHUYECTBa B Ntobon hopme
KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYNLMMS.

UT-TPAL 1 KITAY[] oxxnaaet ot cBoux KoHTpareHToB, YTO OHM OyayT OCYLLECTBMASATbL CBOK AEATENbHOCTb,
B TOM 4ucrie npu B3auMOAENCTBMM C TOCYOapCTBEHHbIMU OpraHuMsaumamMuM WM rocygapCTBeHHbIMU
OOIMPKHOCTHBIMW ~ fiMLaMu, CTporo  cobnwogas  MOMNoXeHUss  MPUMEHMMOrO  aHTUMKOPPYMLUMOHHOIO
3akoHofaTenbCcTBa U TpeboBaHui B 0b6nacTn AenoBon 3TUKM U aHTUKOPPYNLUMOHHOIO KOMMSaeHc* n He
npeanpuHMMaTtb HUKaKuUX AeWCTBUK, KOTOpble MOryT HapylwuTb HOPMbl Takoro 3akoHodaTenbCcTBa Wnu
cTaTtb NpuynHom Takoro HapyweHua AT-MPAL 1 KITAY .

KomnaHus oxungaet, 4to y KOHTpaI'eHTOB 6WJ,eT pa3BepHyTa N BHegpEeHa O0CTaTOo4HadA “n 3(bd)eKTVIBHaFI
nporpamMmma aHTUKOPPYNUMOHHOIO KOMMJaeHcC.

3 Mog Koppynumeﬁ noHMmaeTcs gencTene d)l/l?»VI‘-lGCKOI’O nnn ropuanvdeckoro nuua, ceA3aHHoe C npeanoXeHnem AeHeXHbIX CpeacTs,
nobbIx dI)MHaHCOBbIX BbIroa, npenmyLiecTs Unm LLeHHOCTU B cbopmax nadn un (I/IJ'II/I) noslydeHna B3ATKM NN KOMMep4eCKoro nogkyna,
nocpegHuyecTea BO B3ATOYHNYECTBE UM KOMMEpPYeCKOM nofkyne, 3]'|0yI'IOTpe6J'IeHI/1ﬂ CJ'Iy)Ke6HbIM NonoXxeHua nnn NHbIX q)opmax,
npu3HaBaeMble KOPPYMUWUOHHbIMWU, B Uendx noBNuUATb Ha nevicteme (693,E|eIZCTBI/Ie) nonyvartena u I'IO6yLI,I/ITb K BbINOJIHEHUIO
[OIMKHOCTHBIX 06513aHHOCTEN HeHaanexalmnm o6pa30M n/vnu nony4YnTb HeHaanexallee Kommep4deckoe Unn nHoe npenmyLlecTeo
nnu Bbirogy n (VIJ'IVI) nony4ynTb BO3HarpaxaeHwe 3a HeHaanexatllee BbINoNMHeHNne Takux 06s13aHHOCTEN.

4 AHTUMKOPPYMLMOHHBI/ KOMMIAaeHC (MporpamMma aHTUKOPPYMNLMOHHOMO KOMMIAeHC) - CUCTeMa MepOnpusiTUiA 1 mpoLeayp,
pa3paboTaHHbix Komnanuweir B uUensx obecneyeHuss cobrniogeHns  TpeboBaHW  MPUMEHVMMOTO  @HTUKOPPYMLMOHHOIO
3aKkoHoAaTenbCTBa.



3.3. MMpoTnBOAENCTBME OTMbIBAHUIO [OXOA0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem

KomnaHwus BbINONHAET cBoM 06513aTeNbCTBa, CBA3aHHbIE C NPOTUBOAENCTBMEM Neranusaumm (OTMbIBaHUIO)
OO0X0O0B, MOMYYEHHbIX MNPECTYNHbIM nyTeM, ¢pmHaHcupoBaHuio Teppopuama (MOL/PT) B nopsake,
npeaycMOTPEHHOM NPUMEHUMbIM 3aKOHOAATENbCTBOM, U OXXUOAET TOro Xe OT cBoux KoHTpareHToB.

3.4. CobntoaeHne aHTMMOHONMOJIbHOIO 3aKoHOA4AaTeNbLCTBA

B UT-T'PAL 1 KNAY[ 3anpelueHbl cornawieHnsa ¢ KoHTpareHTamu, HanpaBneHHbIe Ha OorpaHuyeHme unm
ycTpaHeHue koHkypeHummn. UT-TPAL 1 KNAY[ oxunaaet, 4to KoHTpareHTbl He 6yayT B3auMO4enCcTBOBaTb
¢ cotpygHukamm UT-FPAL 1 KITAY[ ¢ uenbto 3aknoyeHns Takux cornallieHun.

UT-T'PAL 1 KINAY[ paccunteiBaeT, yto KoHTpareHTsl 6yayT cobnogate NPUHLNIMLI YHECTHOM KOHKYPEHLLMM
BO Bcex cdepax coTpygHudecTBa, B TOM uucne npu nposefeHun Bblbopa KoHTpareHTa, Bkntoudasi
npoLeaypbl 3aKynok (Topru, 3anpocbl NPeAnoXeHui 1 NHoe).

UT-TPAO 1 KNAYL oxvgaer oT KOHTpareHToB HeOOMyLEeHUs CriyYaeB COBEPLUEHUS NOObIX
AHTUKOHKYPEHTHbIX AESHUI (3aKMYEeHUS KapTensl, MHbIX aHTUKOHKYPEHTHbBIX COrMaLleHnit, 3anpeLeHHbIX
«BEpTMKamnbHbIX»  COrMALUEHUA, COBEpLUEHWE  COrNacoBaHHbIX OEWCTBUA Ha  pblHKE, aKToB
HeJOOpPOCOBECTHOW KOHKYPEHLMW), HamnpaBfeHHbIX Ha OrpaHUYeHWE KOHKYpPEHUMUM U  yLleMIieHne
uHtepecoB UT-F'PAL 1 KINNAY[ nnbo knnueHToB, napTHEPOB mnu nHbix KoHTpareHtoB UT-TPAL 1 KITAY[,
B TOM 4ucre MO BOMPOCaM LEH, BKMOYasa LEHbl Ha Toprax, pasgerna pbiHKa, OTka3a OT 3aKI4YeHus
OOrOBOPOB C OTAESbHbIMU MOKyNaTtensMm W MO  WHbIM MPEegYyCMOTPEHHBIM  @aHTUMOHOMOMbHbBIM
3aKoHOoAaTenbLCTBaM BOMpPOCaM.

3.5. Toprosble orpaHnyeHns

UT-TPAL 1 KNAY[ ctporo cobniogaet npyMeHMMOoe 3akoHOAaTeNbCTBO M HOpMaTuBHble TpeboBaHus B
cchepe mexgyHapoaHOWM TOProBnuv, B TOM YMcne B chepe SKCMOPTHOIO KOHTPOIIS U TOProBbIX OFpaHUYEHNN.
UT-TPAO 1 KNAY[ oxnpaet cogencteust KoHTpareHTa B noggepXaHun KynbTypbl, HE AOMycKaloLen
HapyLLeHWIn NpaBun B cdhepe MexayHapoaHOM TOproenu npu BegeHnn 6usHeca ¢ UT-TPAL 1 KITAYL, B
TOM Yucrne, OENCTBYSA OT €0 MMEHU UINK B EM0 MHTEpecax, NyTeM NpeaocTaBneHns HEOOXOANMbIX rapaHTU
1 3aBepeHUn.

3.6. [Npo3payHbI y4eT 1 NpegocTaBrneHne 4OCTOBEPHOU NHGOpMaLmn

UT-TPALO 1 KNAY[, ctpemuTcs, 4ToObI Byxrantepckmue KHUrK, OT4EThl, c4eTa U pMHaHCOBas OTYETHOCTb
BEMUCb C Hagnexawew pJgetanusauven, OOMmkHbIM obpasom oTpaxanu onepaumn Komnanun B
COOTBETCTBUU C 3aKOHOAATENbCTBOM U CUCTEMOW BHYTPEHHEro KOHTPOMS U OXMAaeT TOro Xe OT CBOMX
KoHTpareHToB. YkasbiBaeMas KoHTpareHTOM fenoBas uHdopMauus, B TOM Yucne npegocraengemas B
COOTBETCTBMM C TpeboBaHUSAMU 3aKyNnOYHOW AOKYMEHTaLun U OroBOpPOB, BCerga AormkHa bbiTb TOYHOWN,
CBOEBPEMEHHOW, NOMNHON, cnpaBeanmeom n noHsaTHon. B UT-T'PAL 1 KNAY[ 3anpelweHa danscudpukaumus
AOKYMEHTOB, NCKaXKeHe UCTUHHOTO XapakTepa nobbix onepauuni.

4. OTBETCTBEHHOE NMMAEPCTBO anA
YCTONHMBOI'O PA3SBUATUNA

4.1. YcTon4mBoe pasBuTuE N BNUSHNE HA MECTHOE COODLLIECTBO

UT-TPAL 1 KITAY[] oxxmaaeT, YTo KoHTpareHTbl B Xoe CBOEel AeATENbHOCTM CTaBAT CBOEN 00LLen Lenbto
MakcuMmarnbHoe yBenuueHuve Bknaga B ycrtonuuBoe passutne. UT-TPAO 1 KIIAY[O npusetctByeT
WHTErpauuio NpuvHUMMNOB YCTOMYMBOIO PasBUTUS U KOPMNOPATMBHOW COLManbHOW OTBETCTBEHHOCTU B
aesatenbHocTb  KOHTpareHToB € y4eTOM  MHTEPECOB  KIHOYEBbIX 3aUHTEPECOBAHHbLIX  CTOPOH.
KopnopaTtuBHasi coumanbHas oTBETCTBEHHOCTb (aanee - KCO) KoHTpareHTOB npegnonaraet npo3pavHoe
N 3TUYHOE MOBEeAEHne, KOTOPOEe BHOCUT BKIa4 B YCTOMYMBOE Pa3BUTME, HAXOOUTCA B COOTBETCTBMM C
NPUMEHNMbBIM 3aKOHOLATENLCTBOM M COrNacyeTcsi C MeXxayHapoaHbIMU HOpMaMuM NOBEAEHMS.

KomnaHusi coTpygHU4aeT ¢ MEeCTHbIMU coobuiecTBamu (BKIOYaAs UX YNpaBnsawoLwWMe OpraHbl), roe oHa
BedeT OwusHec, ANs ynydlWeHWss BO3MOXHOCTENM B cdepe 00pa3oBaHusi, KynbTypbl, SKOHOMMWKA U
coumanbHoro obecneveHust Onsa HaceneHws 3tux coobuwects. UT-FTPAL 1 KITAY[L noaggepxuBaeT
cTpemneHvne KoHTpareHToB BecTu paboTy B o6ractn 6naroTBOPUMTENBHOCTM, COLMaAnbHbIX UHBECTULINA,
KoprnopaTUBHOIO BOJIOHTEPCTRA.



Komnanusa UT-TPAL 1 KINAY[ onobpseTt npoBeaeHne KoHTpareHTamu MeponpusaTuin no ageKTMBHOMY
yrnpasneHunto B obnactu ycronumsoro passutua n KCO, B ToM uucne camooLreHky no Bonpocam KCO,
noAroToBkKy He(PMHaAHCOBLIX OTHYETOB B COOTBETCTBMM C MeXAYyHapoaHbIMU cTaHaapTamu GRI.

4.2. 3awmTa oKpyXxatoLen cpeapl

UT-TPAL 1 KNAY[ npuBeTcTByeT GepexHoe oTHoLeHne KoHTpareHToB K okpyxkatowen cpeae. UT-MPAL
1 KNAY[ oxnpaet, yto ee KoHTpareHTbl MMeT aheKTUBHYIO NPUPOAOOXPAHHYI0 MOMUTUKY, a Takke
cobntogaloT OencTByoLee 3aKOHOO4ATENbCTBO U HOPMbl B OTHOLLUEHUW OXpaHbl OKpYXaloLlen cpenpl.
KoHTpareHTam criegyeT nNpUMeHATb NpeaynpeauTenibHbI MOAXOA K - 3KONOrMyeckum  Bompocam,
OCYLLECTBMATb MHMUMATMBBI, COAEWCTBYIOLLME MOBLILEHNIO 3KOMOrMYECKOW OTBETCTBEHHOCTU, W
cnocobCcTBOBATbL PACMpPOCTPAHEHUIO TEXHOMOIMMIN, OGraronpUATCTBYIOWLMX COXPAHEHUIO OKpYXKatoLen
cpenpbl Y NPYMEHEHWIO pauMoHarnbHbIX METOAOB peannaaumnmn XM3HEHHOTO LKA NpogyKumm.

4.3. lNpaBa yernoseka

Komnanusi cobntogaet cama u CTpeMunTcq pa60TaTb C TaknmMmu KOHTpaFeHTaMI/I, KOTOpble cobntogatot
cnegywuwime ctaHaapThbl:

- JJ,O6pOCOBeCTHaF| ynnarta HanoroB M BCEX CTPaxoBbiX B3HOCOB Ha oba3arenbHoe MEHCUOHHOE,
counanbHoe U MeauUmMHCKOEe CTpaxoBaHUA;

— obecneyeHne paBHbIX BO3MOXHOCTEW AN COTPYAHWKOB Ha BCEX YPOBHSX, HE3aBUCUMO OT UBeTa
KOXW, pacbl, nona, reHOepHoW WAEHTUYHOCTM, BO3pacTa, 3THUYECKON MPUHAANEXHOCTH,
HaUMOHANbHOrO  MPOUCXOXAEHWUsl, CEeKCyanbHOW  OpMEeHTauuMu, CEeMEeWHOro  MOMOXeHus,
Penurno3Hon MpUHAAMNEXHOCTU, WHBANWAHOCTM WNW APYrUX MPU3HAKOB, HE CBA3aHHbIX C
AeroBbIMX Ka4yecTBamu;

— onnarta Tpyda, koTopas cnocobHa yooBneTBOPUTb, MO KpawHEN Mepe, OCHOBHble MOTPebHOCTU
COTPYAHUKOB;

— npeaocTasBlieHne CoTpyaHUKam BO3MOXHOCTEN A5 NOBbILLEHNS KBaJ'IVId)I/IKaU,VIVI;

— cobniogeHve NpegycMOTPEHHOrO 3aKOHOM paGoyero BpEMEHM M KOMMEHCaLUn CBEepXypOYHOro
BPEMEHMW B COOTBETCTBUM C HOPMaMM MECTHOTIO 3aKOHOAATENbCTBa;

—  yBaXuTerbHOE OTHOLUEHME K 3aKOHHOW cBoboae obbeanHeHnn onsi COTPYAHUKOB;

— TNpW3HaHWE BCEX 3aKOHHbIX MpPaB Ha BEAEHWE MNEPETOBOPOB M 3aKMIOYEHWUE KOINMEKTUBHOIO
TPYAOBOro 4OroBopa;

— paspaboTka, BHeApeHWe 1 Nogaep)kaHue nonmMTukM B 06nacTu oxpaHbl TPpyAa, aHanus U KOHTPOorlb
PUCKOB, CBSI3aHHbIX C OXpaHOW TpyAa W Bbi3BaHHbIX AEATENbHOCTLI0 OpraHn3aumm.

UT-TPAL 1 KNAY[ He npuemneT ncnonb3oBaHWs HE3aKOHHOIo AeTCKOro Tpyaa, NPUHYAUTENBHOMo Tpyaa,
OONrOBOM 3aBMCUMOCTM, TOProBnnM nogbMu n Bcex dopm akcnnyataumn. UT-TPAL 1 KNAY[O He
COTpyAHMYaeT ¢ nobbiMn KoOHTpareHTamn, M3BECTHbIMY UCNOSNb30BAHNUEM NMWU HENPUEMITEMbIX METOL0B
obpalleHnss ¢ COTpyaHMKaMu, Takmx Kak puamdeckoe HakasaHue, ockopbuTenbHoe obpalleHue,
NPUHYAMTENbHbBIA TPYA UK apyrne dopMbl Henpuemnemoro obpalleHnsa ¢ cotpygHukamu. UT-TPAL 1
KNAY[, oxngaeT, 4to ee KoHTpareHTbl NpeanpuMMyT COOTBETCTBYHOLUME Liary, YToObl UX COBCTBEHHbIE
KoHTpareHTbl He ncnonb3oBany NogoOHbIX METOAOB OOpaLLEHUSA C COTPYAHMKAMW.

5. COOBWWEHNE O HAPYLWEHNAX

UT-TPAL 1 KINAY[ ocTtaBnsieT 3a coboii NnpaBo NpoBepsTb cobntogeHne gaHHoro Koagekca, B TOM 4Yucrne
nyTem 3anpoca JOKYMEHTOB W MOSICHEHUA B pamKax AOrOBOPHbLIX OTHOLUEHUIA ¢ KOHTpareHToM ¢ y4eTom
COXpaHeHMs1 KOHMUOEHUNANbHOCTM M 3alUMTbl MEepCoHarnbHbIX AaHHbIX M oXxuaaeT oT KoHTpareHTa
NPOAOIMKEHNS B3aUMOAENCTBUS B paMKax NPOBEeAEHUSI TaKoW NPOBEPKMU.

B cny4yae HecobnogeHust KoHTpareHToOM nonoxeHun Hactosiwero Kogekca, COOTBETCTBYIOLLMX 3AKOHOB U
npasun, UT-TPAL 1 KIMAY[ octaBnsieT 3a cobov nNpaBo B pamkax AEWCTBYIOLLErO 3akoHOAAaTemnbCTBa
NPUOCTAHOBUTb UIK NPEKPaTUTb COTPYAHMYECTBO, BMIIOTb 40 PACTOPXKEHUS KOHTPAKTOB, @ TakKe caenartb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLLEHWUM COTPYAHNYECTBa B OyayLlem.

KomnaHusi paccuntbiBaeT Ha TO, YTo KoHTpareHTbl 6yayT coobLatb O CBOMX MOOO03PEHMSIX B HAPYLLEHUM
JaHHbIX CTaHOapTOB, NMPMMEHWMOrO 3aKOHOZATenbCTBa, HOPM B obnactu ¢ouHaHCOB, GyxranTepckoro



yyeTa, ayauTta, a Takke o nobbix NOJO3PEHUSX U CydasX Koppynumum unm MolleHHnyectsa B KomnaHum n
00 WHbIX cUTyaumsax, 3aTparmBaroLmx cyllecTBeHHble uHTepeckl UT-TPAL 1 KITAY[ vnn kacawowmxcs
3TUYHOrO NoBeaeHUsa unn mandeckon BesonacHoOCTU coTpyaHMKOB KomnaHuu.

KoHTpareHTbl MOryT HanpasnaTb coobLleHne 0 HapyLleHun NniobbiM U3 criegyroLmx cnocobos.:
(1) Ha 3NEKTPOHHYI0 NouTy «EAnMHON ropayen nuHumny: external.hotline.mts@bl.ru;
(2) Ha TenedoHHbIn Homep 8 (800) 234 44 18 (Poccuiickas Penepaums)

3) yepes 3anoriHMTe 3NEKTPOHHY0 dopMy «EanHON ropsyen nuHumny Ha oduumnansHom cante MNMAO
«MTC», kopnopaT“BHOM nopTarne (B TOM YMCIie aHOHUMHO).

TenegoHHble HoMepa «EQWHON ropsivein NMHUUY B APYIUX HPUCOUKLMSAX coaepkaTcs Ha odmumansHoM
canite OO0 «UT-T'PAL 1 Knayg» - www.it-grad.ru.

KomnaHusi obecneunBaeT HE3aBMCMMOE N BCECTOPOHHEE PACCMOTPEHNE BCEX COOOLLEHNIN O HAapPYLLEHUSAX
TpeboBaHun HacTosero Kogekca.

KomnaHus 3anpeluaeTt nobsle opmbl npecneaoBaHms (Mepbl BO3LENCTBUSA) B OTHOLLEHWUW KOHTPareHToB,
KOoTOpble [OOPOCOBECTHO COOOLMNN O HapyLleHuW, COAEeNCTBOBanM B MNPOBEAEHMM paccnefoBaHuy,
OTKasanucb y4acTBoBaTh B AeATENbHOCTM, NPOTUBOPEYaLLen NpuHLmMnam unu TpeboBaHmMaM HacTosLLEro
Kogekca.

UT-TPAQ 1 KITAY[ BbipaxaeT Hagexay, YTO NpuUBeAeHHble Bbille MPUHUUMNbLI B3auMMOOenCcTBUs
OyayT cnoco6CcTBOBaTHL CO34aHUIO, Pa3BUTUIO U NOAAEPKKE AENOBbIX NapTHEePCKUX OTHOLUEHUM,
ob6ecneynBalOLLMX B3aMMOBbLIFrO4HOE COTPYAHMYECTBO.
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